
how secure 
are my savings?
Portlaoise Credit Union subscribes to 
the Savings Protection Scheme of the 

Irish League of Credit Unions, which protects members’ 
savings, within certain limits.

A public auditor and an independent supervisory 
committee are elected by the members at the Annual 
General Meeting each year, to help safe-guard 
members' interests.

All Directors, Supervisors and Staff are fidelity bonded 
to protect against fraud. 

Finally, all Credit Unions maintain very strong reserves 
to ensure financial stability.

Is there  
a web site?
www.portlaoisecu.ie is our 

comprehensive web site. The site holds details of all 
our member services, copies of any forms you need 
and a loan repayment calculator. You can also apply 
for a loan online and see your account balances and 
transactions. To register online and avail of these 
services, you simply need to log on to the website and 
register your details. A Personal Identity Number (PIN) 
will be sent to you within 3-5 working days. If you have 
any queries about the website, please do not hesitate to 
contact the Development Officer in the Credit Union. 

Is there a Car Draw?
Another great benefit of being a 
Credit Union member is that for the 
equivalent of €1 per week, you can 

enter the Car Draw scheme and be in with a chance 
to win a brand new car and other prizes in every draw. 
Conveniently, the draw subscription is deducted from 
you shares and only members of Portlaoise Credit Union 
are eligible to join.

All you have to do to enter is fill out a registration  
form, which you can request from our staff in  
Stradbally or Portlaoise. 

What other services 
are available to 
members?

•	Foreign exchange (currency, travellers cheques 
	 and international drafts) 
•	VHI, VIVAS and BUPA group schemes (10% discount)
•	Optional Repayment Protection Insurance on loans 
	 (redundancy cover)
•	Home insurance
•	Travel insurance
•	MABS accounts
•	Billpay (ESB, Bord Gais, Chorus, Eircom)
•	Mobile phone top-ups for Vodafone and O2

James Fintan Lalor Avenue, 
Portlaoise.
Tel 057 862 2594

Main Street, Stradbally.
Tel 057 862 5650

info@portlaoisecu.ie 
www.portlaoisecu.ie

About Portlaoise Credit UnionWhat are the  
free insurance 
benefits?
Once you are a member of the 

Credit Union, free insurance benefits apply to you 
automatically, at no extra cost.

•	Life savings insurance – your savings before age  
	 55 are doubled in the event of your death within  
	 certain limits. Reducing insurance applies to savings  
	 accumulated after age 55.
•	Loan protection insurance – your loan is cleared in  
	 the event of death or serious ill-health, to reduce the  
	 financial burden on your family.
•	Death benefit – an extra death benefit of €1,300 is  
	 payable, if you have at least €30 in your shares. You  
	 need to have joined before age 70 and in good health  
	 at the date of joining.

Is confidentiality 
guaranteed?
Your dealings with the Credit Union 
are absolutely confidential. Members 

of the Board of Directors, Supervisory Committee and 
staff must sign a pledge of secrecy each year. Serving Portlaoise, 

Stradbally and 
the surrounding 
countryside



What does a credit 
union do for its 
members?

•	Encourages regular savings
•	Facilitates sensible borrowing, at a reduced loan 
	 interest rate
•	Provides generous insurance benefits, at no extra cost
•	Makes a range of other financial services available
•	Provides services on a not-for-profit basis benefiting  
	 the members, their families and the community

WHO CAN JOIN?
Anybody who lives or works in 
Portlaoise, Stradbally or the 
surrounding countryside, for about five 

miles around. This is our “common bond”.

How do i Join?
Joining is easy! Simply visit one of the 
offices and fill out the forms. Under 
the money laundering regulations, you 

will need proof of identity and separate proof of address.

can i transfer  
from another credit 
union?

If you have moved to the area recently, you can usually 
transfer your savings and loan from your old Credit Union.

Do I get interest on 
my savings?
Yes. The surplus each year is 
distributed to the members in the form 

of a dividend that is added to the members’ shares.

IS TAX DEDUCTED FROM 
DIVIDENDS?
If you are in the tax net, your dividend 
is liable to tax. You can tell the 

Credit Union to deduct DIRT from your dividend (this 
is called a “Special Share Account”). If you don’t want 
us to deduct DIRT, your dividend will be paid tax-free 
leaving it up to you to settle your tax (if any) as part of 
your annual tax return (this is called a “Regular Share 
Account”).

 

Can I withdraw  
my savings easily?
You can withdraw some or all of your 
shares on demand at the counter, 

unless they are acting as security for a loan.

The staff at the Credit Union are 
always delighted to give more 

information on loans to members

how much  
can i borrow?
The credit policy is reviewed on 
an ongoing basis to ensure that all 

members receive an efficient and flexible lending 
service. Factors taken into consideration when 
approving loans include:

•	Your savings and loan record
•	The purpose of the loan
•	Your ability to repay
•	Personal circumstances

What interest is 
charged on loans?
Great value loans designed by the 

members of the Credit Union are one of the great 
benefits of membership. Rates of interest are low, 
with promotional rates offered for some types of loan. 
The aim is to provide loans at a fair rate of interest, 
available in a “hassle-free” manner and arranged by 
friendly staff.

These keen rates of interest, together with free loan 
insurance and other benefits outlined below, make your 
Credit Union by far the best option for personal loans.

•	Free loan insurance i.e. the loan dies with you
•	Your home or car are not used as security
•	No interest on interest
•	Optional repayment protection insurance (redundancy  
	 cover) at a low cost
•	You can clear the loan or repay it faster than planned,  
	 at no charge
•	You can re-schedule the payments if your personal  
	 circumstances change
•	There are no hidden fees or transaction charges
•	Top-up loans available
•	Quick decisions
…in other words, loans that put your needs first.

Serving Portlaoise, Stradbally and the surrounding countryside

What is a Credit Union?
A Credit Union is a financial cooperative established by 
the people who use its services. The members continue 
to own and shape the organisation for their mutual 
benefit. Run on a not-for-profit basis, all funds stay 
within the local community and all surpluses go back to 
the members.

Why are  
credit unions  
so successful?

•	Credit Unions don’t have customers or remote  
	 shareholders – only members 
•	Every member is treated equally, regardless of the  
	 amount of savings they have
•	They are local, convenient and friendly
•	There are never any hidden charges or  
	 administration fees
•	All services are good value
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